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Capability Statement: ITRegulators, Inc.
ITRegulators, Inc. is a premier provider of comprehensive IT consulting and managed services, focused on delivering secure, compliant, and efficient technology solutions for a diverse range of clients, including Small Businesses, municipalities, state agencies, and federal agencies. We bring a deep understanding of government IT systems and an unwavering commitment to data integrity, empowering our clients to optimize their IT infrastructure, mitigate cyber risks, and achieve mission-critical objectives. Our extensive affiliations and certifications underscore our capabilities, including being a proud member of the NMSDC (National Minority Supplier Development Council) and a certified Minority Business Enterprise (MBE). We are also a certified Veteran-Owned Small Business (VOSB), hold BEP certification, and are part of the Illinois Qualified Small Business Set-Aside Vendor Program.

Company Data
· Company Name: ITRegulators, Inc.
· Address: 440 W. Boughton Rd. Ste. C1 Bolingbrook Illinois 60440
· Phone: 630-378-5900, 888-792-8151
· Email: info@itregulators.com / ITConsulting@itregulators.com
· Website: www.itregulators.com
· UEI: WSAZUAL2VLX7
· CAGE Code: 8PXW7
· D-U-N-S: 05-014-0486
· Business Size: Small Business
· Certifications: Certified Veteran-Owned Business, Minority Business Enterprise (MBE)
· NAICS Codes:
· 541512 – Computer Systems Design Services: Design and integration of complete computer systems, including hardware, software, and communication technologies.
· 541519 – Other Computer Related Services: Encompassing IT infrastructure support, disaster recovery, and cybersecurity services.
· 518210 – Data Processing, Hosting, and Related Services: Secure data storage and hosting services, via FedRAMP-certified strategic partners.
· 541511 – Custom Computer Programming Services: Development and design of custom software solutions.
· PSC Codes:
· D310 - IT and Telecom - Cyber Security and Data Backup Services
· D301 - IT and Telecom - IT Facility Operation and Maintenance
· D302 - IT and Telecom - IT Systems Development Services
· D316 - IT and Telecom - Telecommunications Network Services
· R425 – Support – Professional – Engineering/Technical
· R499 – Support – Professional - Other

Core Competencies
ITRegulators, Inc. offers a robust suite of IT services tailored to the specific needs and regulatory demands of federal government agencies. Our core competencies include:
· Managed IT Services:
· 24/7 Emergency IT Support & Help Desk
· Network & Infrastructure Management
· Hardware & Software Procurement and Management (including license and warranty tracking)
· Cloud Services & Migration (including FedRAMP-certified solutions)
· IT Asset Management
· Cybersecurity Solutions:
· Comprehensive Cybersecurity Assessments
· Threat Detection & Prevention (Firewalls, Antivirus, Intrusion Detection Systems)
· Data Protection & Encryption
· Employee Security Awareness Training
· Compliance with Government Security Standards (e.g., NIST, CMMC)
· IT Consulting & Strategy:
· Technology Strategy & Planning
· IT Budget Planning & Optimization
· Infrastructure Design & Implementation
· Software Selection & Integration
· Data Management & Governance
· Business Continuity & Disaster Recovery (BCDR):
· Development and Implementation of BCDR Plans
· Automated Data Backup & Restoration
· Regular Testing of Recovery Processes
· IT Staffing Augmentation:
· Providing skilled IT professionals for short-term and long-term project needs.
· Access to certified experts in various IT domains, including cybersecurity, network administration, software development, and project management.
· Seamless integration with existing federal teams to bridge skill gaps and enhance project capabilities.
· Regulatory Compliance:
· Deep understanding and adherence to federal regulations, policies, and security standards.
· Assistance with achieving and maintaining various government compliance certifications.



Past Performance
ITRegulators, Inc., has a proven track record of delivering successful IT solutions. While specific federal contract details are available upon request, our experience includes:
· Managed IT and Cybersecurity Services:
· Client: Southside Healthy Community Organization (Chicago, IL)
· Challenge: The client required a comprehensive, reliable, and secure IT infrastructure to support over 100 employees and staff, including managed services, cybersecurity, and vendor coordination.
· Solution: ITRegulators, Inc. established itself as their virtual IT department, providing full-scope managed IT services, implementing robust firewall and cybersecurity protection, and efficiently managing all IT vendors.
· Outcome: Consistently delivered reliable IT operations, ensuring system uptime and data security. This ongoing agreement is valued at over $100,000 annually, demonstrating long-term client satisfaction and effective service delivery.
· Network Infrastructure & Cybersecurity Implementation:
· Client: J.T. Barrier (Plainfield, IL)
· Challenge: The client needed to connect two separate buildings, establish ubiquitous Wi-Fi, install new cabling, and enhance cybersecurity across all devices.
· Solution: We engineered and implemented a complete network overhaul, including a ubiquitous site-to-site connection between their two buildings, deployment of ubiquitous Wi-Fi throughout their environment, and execution of new cable runs in multiple facilities. We also implemented comprehensive firewall and cybersecurity protection and now provide managed IT services for all devices.
· Outcome: Successfully modernized their network infrastructure, significantly improving connectivity, coverage, and security. The project was completed within the scope of work for over $40,000.
· Comprehensive IT System Build-Out & Ongoing Support:
· Client: Advanced Family Eye Care Center (Bolingbrook, IL)
· Challenge: The client required a completely new IT infrastructure, including server installation, network cabling, cybersecurity, and ongoing maintenance. A critical aspect of this challenge was the imperative to implement and support an Electronic Records System (ERS) and stringently protect Protected Health Information (PHI), ensuring compliance with healthcare regulations.
· Solution: ITRegulators, Inc. designed and installed their entire IT infrastructure, which included multiple high-end servers, advanced firewall and cybersecurity protection systems, all necessary cable runs and network system rack installations. Our solution specifically addressed the client's needs for ERS integration and PHI protection by implementing robust data encryption protocols, secure access controls, regular security audits, and staff training on HIPAA compliance. We continue to provide ongoing IT managed services and support, including continuous monitoring and updates to safeguard sensitive patient data and ensure ERS functionality.
· Outcome: We established a robust, reliable, and secure IT environment that fully supports their daily operations and their ERS. The project was completed within the scope of work for over $50,000.

Differentiators
ITRegulators, Inc. stands out as a preferred federal IT partner due to:
· Diverse & Certified Business Status: As a Certified Veteran-Owned Business and a Minority Business Enterprise (MBE), we bring unique perspectives and a strong commitment to service, quality, and diversity in federal contracting.
· Specialized Federal Expertise: In-depth knowledge of federal IT systems, procurement processes, and strict regulatory compliance requirements, ensuring seamless integration and adherence to government protocols.
· Proactive & Predictive Approach: Our managed services focus on anticipating and resolving IT issues before they impact operations, minimizing disruptions and maximizing uptime for critical federal systems.
· Unwavering Commitment to Security: Prioritizing the security and protection of sensitive government data, implementing robust cybersecurity measures and maintaining continuous vigilance against evolving threats.
· Tailored Solutions: We assess unique agency requirements and offer customized IT solutions that align precisely with mission objectives and budgetary constraints.
· 24/7 Responsive Support: Our dedicated help desk and emergency IT support ensure rapid resolution of issues, providing continuous operational stability.
· Strategic Partnerships & Certifications: Holding relevant industry certifications and strategic partnerships that demonstrate our qualifications and access to cutting-edge technologies.

Contact Information
For inquiries or to discuss how ITRegulators, Inc., can support your agency's IT needs, please contact:
Michael D. Williams - President
ITRegulators, Inc.
Phone: 630-378-5900 - Main
Phone: 888-792-8151 - Toll
Email: mdw@itregulators.com
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Certified IT Professionals - Any Place... Any Time...




